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Understanding the Registry 
Submitting the Physician Request for Exception Form 

 
When creating orders for a qualified patient that includes daily dose amounts that exceed the amounts set forth in 
Emergency Rule 64ER22-8, a “Request for Exception” (RFE) form is required to be submitted and approved by the 
Office of Medical Marijuana Use (OMMU). This form must be completed, submitted, and approved using the Medical 
Marijuana Use Registry (Registry).  
 
Step 1: Log into the Medical Marijuana Use Registry https://MMURegistry.FLHealth.gov/. 
If you do not remember your password, learn how to reset it by clicking here. 
 
 
Step 2: Locate the patient for whom you wish to submit the “Request for Exception” form.  
For assistance searching for an existing patient or caregiver, click here. 
 
 
Step 3: After creating the certification, you will need to navigate to the un-submitted form from the Certification 
Documentation Dashboard. Click “View” next to the “Not Yet Submitted” RFE form.  

For instructions on creating a certification, click here. 
For instructions on navigating the Physician Documentation Dashboard, click here. 

 

 

https://mmuregistry.flhealth.gov/
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Reset-Password.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Patient-Caregiver-Search.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create-Certification-Orders.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Documentation-Dashboard.pdf
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Step 4: You are brought to the “Not Yet Submitted” RFE form. Review the prepopulated information to ensure it is 
correct. 

 
 
 

Step 5: Scroll to the qualifying condition list to ensure the patient’s qualifying condition(s) is indicated correctly.  

 
 
 

Step 6: Next, scroll to the “Route of Administration and Dosage Information” table. Here you will find the state’s 
dosing limits and the proposed amount of THC you are ordering for your patient. Review the table to ensure the 
proposed amounts are accurate. 
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Step 7: The amount shown in the “70 Day Aggregate Amt-THC” field can be lowered or raised from this form. If you 
wish to change the amount, click into the field, and enter a new value. 

 
 

Please Note: To adjust the individual route-level amounts, you must edit the order. For assistance editing or cancelling 
an existing order, click here. To adjust the order amount, you must change the amount on the order BEFORE 
submitting this RFE form. 

 
 

Step 8: After reviewing the “Route of Administration and Dosage Information” table, scroll to the text box below the 
table. Here, you must provide a brief description outlining the anticipated patient benefit from an increased dosage 
amount. 

 
 
Please Note: Hovering your mouse over the instruction statement in the form will show an instructional guidance 
message. 

 
 

Step 9: After supplying your description outlining the anticipated patient benefit, the status icon will change to a blue 
circle with a white exclamation point. Scroll to the next field after supplying this information. 

 

 

https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Edit-Cancel-Order.pdf
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Step 10: After you have supplied a description outlining the anticipated patient benefit, scroll to the next table titled 
“Proposed Total Weight of Marijuana in Possession (oz).” This table will display the calculation details for the “Total 
Weight of Marijuana in Possession (oz).” 

 
 
 

Step 11: After reviewing the “Proposed Route of Administration and Minimum Dosage Information” for Marijuana in 
a form for Smoking, scroll to the bottom of the form where you will find the “Physician Acknowledgment.” Please 
review this Acknowledgment before submitting the form.  

 
 

 
Step 12: After reading the Acknowledgement, click “Submit” to submit your form to the OMMU for review. The form 
may be withdrawn by clicking “Withdraw” unless the OMMU is actively reviewing it, or it has already been approved. 

 
 

Please Note: If you withdraw and then re-submit this form, you must create a new RFE form to order amounts that 
are higher than the State’s dosing limits.  
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Step 13: A pop-up appears for you to confirm your submission. Click “Confirm,” or click “Go Back” to return to the 
form. 

 
 
 
Step 14: A message will pop-up to notify you that the form has been submitted. Click “Continue.” 

 
 

 
Step 15: After clicking “Continue,” you may return to the Certification Documentation Dashboard. The dashboard will 
reflect the current status of your form(s) for each qualified patient or individual qualified patient, depending on 
which dashboard you are viewing. 

 
 

At this time, there is nothing further for you to do with this RFE. The OMMU will review your submission and either 
approve the RFE or return the RFE for additional information. You will receive an email notification depending on the 
outcome of the OMMU’s review. 
 

- Continue for Request for Exception Review Outcome Instructions - 
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Step 16: An RFE form may be sent back to the physician requiring with a request for more information and medical 
records to justify the allotment increase, or it can be sent back due to an insufficient benefit statement. 
 
  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

CONTINUE ON NEXT PAGE 
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Step 17: To supply the information requested by the OMMU, click “View” next to the RFE. 

 
 
 

Step 17a: If you need to supply a sufficient benefit statement, click into the text field and enter a sufficient 
description outlining the anticipated benefit(s) from the increased dosage amount.  

 
 
 

Step 17b: If you need to supply Medical Records as it relates to the dosage amount being proposed, scroll to the 
“Select files” button below the anticipated patient benefit section.  
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Step 17c: File explorer will open. Select the file you wish to upload for this RFE. Then, click “Open.” 

 
 

Please Note: The file MUST be a .zip extension. This is the only file extension allowed.  
 
 
Step 17d: The file will appear as uploaded. You may remove the uploaded file by clicking the        icon next to the 
respective file. 

 
 
 

Step 18: After uploading your file, scroll to the bottom of the form and click “Resubmit.” 
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Step 19: A pop-up appears for you to confirm your submission. Click “Confirm,” or click “Go Back” to return to the 
form. 

 
 
 

Step 20: A pop-up appears to notify you that the form has been submitted. Click “Continue.” 

 
 
 
Step 21: After clicking “Continue,” you may return to the Certification Documentation Dashboard. The dashboard will 
reflect the current status of your form(s) for each qualified patient or individual qualified patient, depending on 
which dashboard you are viewing. 
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At this time, there is nothing further for you to do with this RFE. The OMMU will review your submission and either 
approve the RFE or return the RFE for additional information. You will receive an email notification depending on the 
outcome of the OMMU’s review. 
 
 
 
 
 

For additional information, visit 
KnowTheFactsMMJ.com 


