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Understanding the Registry 
Creating a New Patient 

 
Before creating a new patient profile in the Medical Marijuana Use Registry, you must ensure the patient does not 
already have a patient profile. If you search for a patient in the Medical Marijuana Use Registry and no existing patient 
profile was found, you will need to add the patient to the Medical Marijuana Use Registry and certify the patient in 
compliance with section 381.986(4), Florida Statutes. 
 
This guide will explain how to: 
Create a new patient using HSMV data 
Create a new (seasonal) patient when HSMV data is not available 
Create a patient who does not have an SSN 
 
 
 
CREATING A NEW PATIENT (USING HSMV INFORMATION): 
 
Step 1: Log into the Medical Marijuana Use Registry https://MMURegistry.FLHealth.gov/. 
If you do not remember your password, learn how to reset it by clicking here. 
 
 
Step 2: Click “Patient Management,” then click “My Patients.” 

 
 
 
  

https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Creating-a-New-Patient.pdf#page=1
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Creating-a-New-Patient.pdf#page=6
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Creating-a-New-Patient.pdf#page=10
https://mmuregistry.flhealth.gov/
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Reset-Password.pdf
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Step 3: Click “Add New Patient.” 

 
 

 

Step 4: The patient creation wizard pop-up appears for you to enter identifying information. Enter the patient’s Date of 
Birth (DOB), Social Security Number (SSN), and Florida Driver’s License Number (FL DL) or State of Florida Identification 
Card Number (State ID #). 
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Step 5: A pop-up appears to notify you that a match with the Florida Department of Highway Safety and Motor 
Vehicles (FLHSMV) was found for the information entered. You must verify the information. Click “I Understand.” 

 
 

Please Note: If the information you entered does not result in a match you will receive the following pop-up. Click 
“Search Again” to check the information you entered and attempt another search. 
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Step 6: You are brought to the information verification screen. Review the information pulled from FLHSMV to ensure 
it is for the correct person and is accurate. Please add the patient’s phone number, email address, and weight. Then, 
click “Save.” 

 
 

Please Note: If the information is incorrect or outdated, the patient MUST contact FLHSMV to have their information 
corrected BEFORE proceeding with their application. 
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Step 7: After clicking “Save,” a pop-up appears for you to confirm saving the patient. Click “Confirm.” 

 
 
 

Step 8: Upon clicking “Confirm,” the patient is saved. You are immediately brought to the “Add Caregiver” screen. 
Select “Yes” or “No” and click “Continue” to move to the next screen. 

 
 

There is nothing else required from you for the patient creation process. The patient may now log in to complete their 
initial application.  
 
For assistance Adding a Caregiver, click here. 
For assistance Creating a New Certification, click here. 
 

  

https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create_New_Caregiver.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create-New-Certification-Orders.pdf
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CREATING A NEW SEASONAL PATIENT: 
 
Step 1: Log into the Medical Marijuana Use Registry https://MMURegistry.FLHealth.gov/. 
If you do not remember your password, learn how to reset it by clicking here. 

 
 

Step 2: Click “Patient Management,” then click “My Patients.” 

 
 

 
Step 3: Click “Add New Patient.” 

 
 

  

https://mmuregistry.flhealth.gov/
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Reset-Password.pdf
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Step 4: The patient creation wizard pop-up appears for you to enter identifying information. Enter the patient’s Date of 
Birth (DOB), Social Security Number (SSN), and Florida Driver’s License Number (FL DL) or State of Florida Identification 
Card Number (State ID #). 
  

 
 
 

Step 5: A pop-up will appear informing you there is not a match with HSMV for the information you entered. This is 
normal when creating a Seasonal Patient. Click “Supply Manually” to proceed with entering the information manually. 
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Step 6: You are brought to the patient creation information screen. Enter all required information for the patient.  
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Step 7: At the bottom of the patient creation screen, indicate the person as seasonal by selecting “No” for the question 
“Is this person a permanent resident of the state of Florida?” Then, select “Yes” for the question “Is this person a 
seasonal resident of the state of Florida?” Lastly, select the person’s permanent state of residence from the drop-down 
menu. Click “Save” once you are finished. 

 
 
 

Step 8: A pop-up appears for you to confirm that you wish to save the patient. Click “Confirm.” 

 
 
 

Step 9: Upon clicking “Confirm,” the patient is saved. You are immediately brought to the “Add Caregiver” screen. 
Select “Yes” or “No” and click “Continue” to move to the next screen. 

 
 

There is nothing else required from you for the patient creation process. The patient may now log in to complete their 
initial application.  
 
For assistance Adding a Caregiver, click here. 
For assistance Creating a New Certification, click here. 
  

https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create_New_Caregiver.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create-New-Certification-Orders.pdf
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CREATING A NEW PATIENT WITHOUT A SOCIAL SECURITY NUMBER (SSN): 
 
Step 1: Log into the Medical Marijuana Use Registry https://MMURegistry.FLHealth.gov/. 
If you do not remember your password, learn how to reset it by clicking here. 

 
 

Step 2: Click “Patient Management,” then click “My Patients.” 

 
 

 
Step 3: Click “Add New Patient.” 

 
 

  

https://mmuregistry.flhealth.gov/
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Reset-Password.pdf
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Step 4: The patient creation wizard pop-up appears for you to enter identifying information. Enter the patient’s Date of 
Birth, then check the box for “I do not have either an SSN or FL State ID.” Then click “Continue.” 

 
 
 

Step 5: You are brought to the patient creation screen. Indicate that the patient does not have an SSN by selecting 
“No” for the “SSN” field. The field will change to accept Non-US Passport Numbers. 
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Step 6: Continue entering all required information for the patient. 

 
 
 

Step 7: Once you have entered all required information, scroll to the bottom of the page, and click “Save.” 
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Step 8: A pop-up appears for you to confirm that you wish to save the patient. Click “Confirm.” 

 
 
 

Step 9: Upon clicking “Confirm,” the patient is saved. You are immediately brought to the “Add Caregiver” screen. 
Select “Yes” or “No” and click “Continue” to move to the next screen. 

 
 

There is nothing else required from you for the patient creation process. The patient may now log in to complete their 
initial application.  
 
For assistance Adding a Caregiver, click here. 
For assistance Creating a New Certification, click here. 
 
 
 

 
For additional information, visit 

KnowTheFactsMMJ.com 
 

https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create_New_Caregiver.pdf
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/QP/Create-New-Certification-Orders.pdf

