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Check the Status of Your Patient/Caregiver Application

You can check the status of your application online using the Medical Marijuana Use Registry. The status of each section
of your application is detailed using status icons. This allows you to check the status of each section of your application
in real time. The 4 status icons are:

Status Icon Status Icon Meaning

Missing Information

This means part of your application is missing information. To complete your
application for Office of Medical Marijuana Use review, add correct and
current information for all “Missing Information” icons you see.

Ready for Review

This means a part of your application is ready for review by the Office of
Medical Marijuana Use. This icon appears any time you change or update a
part of your application.

Rejected Information
This means a part of your application was not approved. You need to supply
the correct and current information.

Approved
This means a part of your application is approved. In order for your full
application to be approved, all parts need to have this icon.

To check your application status, follow the below steps:

Step 1: Log into the Registry by clicking this link: https://mmuregistry.flhealth.gov
*If you do not remember your password, learn how to reset it by clicking here.

Step 2: Click on the “Your Card” tab.

This tab shows your online application status. For each section of your application, one of the below status icons will
appear. These icons will appear for new applications and for renewal applications.

HEAT Medical Marijuana Use Registry

VOUR PROFILE YOURCARD CHANGE RD LOG OUT

Step 2: Click “YOUR CARD”

Last Name: ANY
First Name: PATIENT
Middle Initial:
Primary Phone:
D MedicalMarijuanaUse@FLHealth.gov
Date Of Birth: 01/01/2000
Patient Number: P4XT4616
oo Gender: Male
Address1: 123 ANY STREET
Address2:
City: TALLAHASSEE
County: Leon
Zip code: 32311
o ‘ A photograph has been uploaded and is now pending review by the
- e ; ., Office of Medlical Marijuana Use.
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https://mmuregistry.flhealth.gov/
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/PT/Login-Reset-Password-Instructions.pdf

The following are examples of different statuses for the Proof of Residence section of your online application. All other

sections will be similar.

Missing Information — Information or required item has not been submitted to the Office of Medical Marijuana Use.

Proof of Residence

You may updoad up (o 5 files into yor rrpplkm o You currently nrm: O documents.

& UPLOAD FILE
Yiow must supply Proofof Residence
toapply

You cannot obtain
cannabis products until
this is completed

Ready for Review - Information or required item has been submitted and is pending review by the Office of Medical

Marijuana Use.

Prool of Hesidence

a The minor's parent or kegal guardian must submit proof that
'n)u may uphmdup o 5 files inlo your applicotion. You currently heve 1 documents.

& UPLOAD FILE i
Adocument was uploaded

touse as your Proofof Residence tor the id card,

Proof of Residence png was uploaded on 11/13/2019 13:32:27 AM Tor tee Ofhice of Medical Marijuana Use,

Rejected Information - Information or required item has been rejected by the Office of Medical Marijuana Use. Note
the reason for the item being rejected is supplied in the comment under the rejection icon. Supply the corrected

information or required item.

Proof of Resdence

2 an must submit proof that the:
Yous may uphoad up to 5 files info your application. You currenty have O documents.

& UPLOAD FILE

W43 PM, has be

ploaded on 11713

Reason for rejection is shown here =——p

You cannot obtain
cannabis products until
this is completed

Approved - Information or required item has been approved by the Office of Medical Marijuana Use.

Proof of Residence

1 b it proof that they
Ym.rrmyugﬂnfx‘.lm: ro 5 files info yuarappﬂmrmn \‘burmreﬂw e Tdﬁmwm&

:
Approved by the OMMLUon
11/13/201%

Proof of Residence.png was uploaded on 11132019 12:00:43 M for the Ofhoe of Medical Marijuana Use, Lo use as your Prool of Residence for the id card,
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